
Attachment B

1. Cost-effectiveness was determined by comparing the cost of staff interpreter assistance versus the cost of translating and
publishing a document. The top 50 most popular English publications, new publications and special requests were considered.

2. This Publication is new and usage has not yet been established.

Most Cost-Effective1 Document Translation Projects

 1. California City & County Sales & Use Tax Rates, Spanish
 2. Resale Certificate Tips, Spanish
 3. Sales for Resale, Spanish
 4. District Taxes and Delivered Sales, Spanish
 5. Do You Need a California Seller's Permit?, Spanish
 6. Are your Internet Sales Taxable?, Spanish
 7. Shipping & Delivery Charges, Spanish
 8. Sales Delivered Outside California, Spanish
 9. Sales to Residents of Other Countries, Spanish
 10. When is Labor Taxable?, Spanish
 11. Purchases From Out-of-State Vendors, Spanish
 12. Sales to the U.S. Government, Spanish
 13. Vehicles & Vessels: How to Request an Exemption for California
Use Tax, Spanish

 14. New Introductory Document, Filipino
 15. Operators of Swap Meets, Flea Markets & Special Events, Spanish
 16. New Introductory Document, Arabic
 17. Guide to the Managed Audit Program, Spanish
 18. Environmental Fees, Spanish
 19. Occupational Lead Poisoning Prevention Fee,  Spanish
 20. Your California Seller's Permit, Filipino
 21. Gift Wrapping Charges, Spanish
 22. Audits, Chinese
 23. Resale Certificate Tips, Vietnamese
 24. Closing Out Your Seller's Permit, Vietnamese
 25. Franchise & Personal Income Tax Appeals, Spanish
 26. Cigarette & Tobacco Product Tax, Spanish
 27. Interest and Penalty Payments, Spanish
 28. Appeals Procedures: Sales & Use Taxes and Special Taxes, Spanish
 29. Resale Certificate Tips, Korean
 30. California Individual Use Tax, Spanish
 31. Underground Storage Tank Fee, Spanish
 32. New Introductory, Armenian
 33. The California Taxpayers' Bill of Rights, Filipino
 34. Closing Out Your Seller's Permit, Filipino
 35. Guide to Board of Equalization Services, Filipino
 36. Closing Out Your Seller's Permit, Korean
 37. California City & County Sales & Use Tax Rates, Filipino
 38. Resale Certificate Tips Filipino
 39. Your California Sellers' Permit, Armenian
 40. Interstate User Diesel Fuel Tax Return, (IFTA), Spanish
 41. New Introductory, Punjabi
 42. New Introductory, Hindi
 43. New Introductory, Cambodian
 44. Closing Out Your Seller's Permit, Arabic
 45. New Introductory, Japanese
 46. Closing Out Your Seller's Permit, Japanese
 47. California City & County Sales & Use Tax Rates, Arabic
 48. California City & County Sales & Use Tax Rates, Japanese
 49. Resale Certificate Tips, Arabic

 50. Resale Certificate Tips, Japanese
 51. Sales for Resale, Vietnamese
 52. Guide to Board of Equalization Services, Arabic
 53. Guide to Board of Equalization Services, Japanese
 54. Audits, Filipino
 55. District Taxes and Delivered Sales, Vietnamese
 56. Do You Need a California Seller's Permit?, Vietnamese
 57. Are your Internet Sales Taxable?, Vietnamese
 58. Shipping & Delivery Charges, Chinese
 59. Sales Delivered Outside California, Chinese
 60. When is Labor Taxable?, Chinese
 61. Vehicles & Vessels: How to Request an Exemption for California. Use Tax, Filipino
 62. Are your Internet Sales Taxable?, Chinese
 63. Sales for Resale, Korean
 64. Audits, Vietnamese
 65. District Taxes and Delivered Sales, Korean
 66. Do You Need a California Seller's Permit?, Korean
 67. Are your Internet Sales Taxable?, Korean
 68. New Introductory, German
 69. The California Taxpayers' Bill of Rights, Arabic
 70. The California Taxpayers' Bill of Rights, Japanese
 71. Sales for Resale, Filipino
 72. Shipping & Delivery Charges, Vietnamese
 73. Sales Delivered Outside California, Vietnamese
 74. Sales to Residents of Other Countries, Vietnamese
 75. When is Labor Taxable?, Vietnamese
 76. Purchases From Out-of-State Vendors, Vietnamese
 77. Closing Out Your Seller's Permit, Armenian
 78. Fuel Taxes Division, Notice of Delinquency, Spanish
 79. California City & County Sales & Use Tax Rates, Armenian
 80. Are your Internet Sales Taxable?, Filipino
 81. District Taxes and Delivered Sales, Filipino
 82. Do You Need a California Seller's Permit?, Filipino
 83. California Interstate Diesel Fuel Tax License, 400-DI, Spanish
 84. California Interstate Diesel Fuel Tax License, 400-DC, Spanish
 85. New Introductory, Portuguese
 86. New Introductory, Farsi
 87. New Introductory, Hmong
 88. Assessment Appeals, Spanish
 89. Assessment Appeals, Chinese
 90. Assessment Appeals, Korean
 91. Assessment Appeals, Vietnamese
 92. California Property Tax, An Overview,  Spanish
 93. California Property Tax, An Overview,  Chinese
 94. California Property Tax, An Overview,  Vietnamese
 95. California Property Tax, An Overview,  Korean
 96. Tax Collection Procedures2, (Spanish)
 97. Tax Collection Procedures2, (Chinese)
 98. Tax Collection Procedures2, (Vietnamese)
 99. Tax Collection Procedures2, (Korean)


